
 

 

Consumer Loan Underwriter/Consumer and Mortgage Loan Processor 

We are looking to add to our already talented group of banking professionals. Currently seeking 
a Consumer Loan Underwriter / Consumer and Mortgage Loan Processor to provide best in 
class service to our internal and external customers.  

If you possess strong Core Values such as building strong relationships, supporting the 
community, honesty and integrity, then our culture is the right fit for you.  

North Brookfield Savings Bank (NBSB) is a mutual savings bank with full-service branches in 
North Brookfield, East Brookfield, West Brookfield, Ware, Belchertown, Palmer, and Three Rivers 
Village of Palmer. NBSB offers a wide variety of deposit and loan products for individuals and 
businesses throughout Central and Western Massachusetts and has been a steadfast supporter 
of the communities in which it serves since 1854. All deposits are insured by the FDIC and the 
Depositors Insurance Fund.  

North Brookfield Savings Bank is actively involved in supporting our local communities and we 
could not succeed if not for our exceptional employees. NBSB is a friendly place to work with 
competitive salary and benefits packages for full-time and part-time employees. We’re proud of 
our service to the community and our mutual savings bank status!  

Reports to: SVP/Retail Lending Manager   

Overview:  

The loan underwriter/processor is responsible for entering, verifying and evaluating the detail 
and credit worthiness of consumer and residential loan applications. Responsible for accurate 
data input, verification of detail resulting in providing a final loan application for 
evaluation/decision. Producing loan files that meet Bank policy as well as regulatory and 
compliance guidance. Processor will have direct contact with consumers assisting in 
determining appropriate loan product, term and qualifications.  

Core Responsibilities:  

 Travel from branch to branch as assigned or as business needs require  
 Ethically represent North Brookfield Savings Bank in all interactions  



 Work within established policies, procedures and guidelines and embrace our culture of 
transparency, change, inclusion and teamwork  

 Originates and processes consumer use (consumer and residential) loans into 
appropriate LOS  

 Reviews application detail to verify data is complete, accurate and current, with 
supporting documentation per Bank policy and procedures  

 Facilitate and/or assist consumer in selection of appropriate loan product  
 Ability to answer regulatory and banking related loan questions timely and accurately  
 Extensive understand and knowledge of consumer and residential lending requirements  
 Thorough understanding and adherence to all banking regulations, policies and 

procedures  
 Prepares and delivers all applications and related documents and disclosures in timely 

manner  
 Verification of required data may include collateral, employment length, financial 

statement accuracy and collateral asset values Contact with credit bureaus, outside 
service providers (real estate and appraisal companies), real estate agents, vehicle 
sales companies, employers and other financial institutions related to loan verification 
and closings  

 Prepares loan files for closing and or denial notification  
 Excellent interpersonal and communication skills  
 Provide outstanding internal and external customer service  
 Performs additional duties as requested, needed or assigned 

Requirements:  

 Bachelor’s degree in applicable discipline preferred, 3 years of related experience in a 
financial institution preferred.  

 A minimum of three year’s experience in underwriting/loan processing.  
 Able to communicate effectively over the phone or in person.  

Resume and salary requirements should be sent to:  

North Brookfield Savings Bank  
Attention: Andrea Healy  
35 Summer Street  
North Brookfield, MA 01535  
ahealy@banknbsb.com  
fax 508-867-0716  

Competitive salary and benefits offered.  

FLSA - Non-Exempt  
Regular Full-Time  
NBSB is an Affirmative Action/Equal Opportunity Employer. 
 


